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  Valves 

(Terrace Area  - City R.O.W.) 

(Private Property) 

City Water Main, (City Property) located in the street or terrace  

Saddle and Corporation (City property). 
This is where the customer’s water service 
line is connected to the city’s water main. 

Water Service Line (Owned by the Customer from the 
city’s water main to the residence) Owner is 
responsible for all repairs. The city will excavate and 
backfill for any leaks in the R.O.W. free of charge. If 
the leak occurs on private property the property owner 
must hire a plumber to excavate and repair the 
service. If the water service is lead or iron the City will 
excavate all the way to the house and pull a new 
service. The property owner will pay for all materials 
and hire a plumber to make all connections. 

City excavates, repairs 
and connects.  
Property owner pays 
for materials. 

Owner must hire 
someone to excavate 
and repair unless this is 
a lead or iron service, 
then the City will dig and 
pull a new service and 
the customer’s plumber 
will connect the service 
to the residence. 

 Residence 

Curb Stop and Curb Box (Owned by the Customer) 
Repairs needed to maintain the curb stop in working 
condition are the responsibility of the property owner.  If 
the curb stop and box are attached to a lead or iron water 
service line and need to be repaired the entire service line 
must be replaced at the same time. The city will make the 
connections and the city will excavate and pull the new 
line.  

Water Meter & Connections – City will furnish only 3/4” & 5/8” 
meters, the city will repair these meters free of charge. However, 
the customer will be charged for the cost of a new meter if the 
meter should become frozen or is tampered with by the customer. 
 
Valves – Property owner is responsibility for all valves and 
plumbing inside the residence.   The city will shut the water off at 
the curb stop free of charge in any emergency situation Monday - 
Friday 8:00 am - 4:30 pm; there is a $25 charge for any non 
emergency service requests.  After hours service requests will be 
charged a $60 call out fee.   

NOTES:   
1) In all instances that a repair is made by the City on a water service line, the 
property owner will be responsible for paying for all materials.  
2) In all instances that a property owner hires a plumber for repairs the property 
owner will be responsible for paying for all materials and the cost of the 
plumber.  


